SHAREPOINT VA NH{NG THACH THU’C TRONG QUAN LY GIANG DAY
SHAREPOINTWITH CHALLENGES IN TEACHING MANAGEMENT

Vii Thi Tra
Trwong Pai hoc Sw Pham - Bai hoc ba N&ng; Email: vttra@ued.udn.vn

Tém tét - Hoa cling xu thé& hdi nhap va cdng tac qudc té, cdng nghé
SharePoint ra d& nhu moét méc son sang cho phép cac doanh nghiép trién
khai nhiéu tng dung ddng thdi va chia sé tai nguyén truc tuyén “point-to-
point” thdng qua hé théng cdng thong tin tap trung. Hé thong SharePoint
hoat dong lién hoan “site-by-site” cho phép ngudi st dung tuy bién phan
quyén truy cap hodc & cép site, hodc & tirng ndi dung cu thé cla site. Bai
viét naytrinh bay nhitng quan diém cla tac gid xung quanh van dé ing
dung SharePoint trong quan ly giang day & bac dao tao bai hoc. S dung
SharePoint, giang vién cé thé dé& dang tao ra cac trang web hoc tdp nhadm
két ndi sinh vién dén vai hoc phan do minh quan ly. S& [a mét thiéu sot
néu ban thao vé ng dung SharePoint trong quan ly gidng day ma bo qua
cac nhiém vu co ban trong quan ly khdéa hoc thong thuong.

Tirkhda-SharePoint; Bao tao Dai hoc; Quan ly hoc phan; Quan ly khoa
hoc; Giang day.

Abstract-Toward the trends of global integration and international
collaboration, SharePoint technology born as a bright milestone enables
businesses to deploy multiple applications simultaneously and share
resources online "point-to-point" through a system centralized portal. A
SharePoint system uninterruptedly operating "site-by-site" allows end
users to customize access rights at the site level or in the site content
level. This article lays outour opinion of issues in the usage of SharePoint
applied to monitor teaching activities atUniversities. By using SharePoint,
a lecturer can easily create a learning site in order to attract students
coming to his course. It would be an omission if discussing about the
management of teaching activities in SharePoint is not mentioned about
the basic tasksof the management of a general course.
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1. bat van dé

Cung vé6i xu thé hoi nhap va cong tac qudc té, cong nghé thong tin va truyén thong di khong ngimg phat trién dé
thich nghi va anh huong sau sic t6i cach chiing ta tiép can thong tin, luu trir va xir Iy thong tin gitp dinh hinh ra trong
xa hoi cic xu hudéng cong nghé theo thoi gian. Chiing ta dang sdng trong thoi dai c6 sy 1én ngdi va thong tri ciia hai
cong nghé 1a kién triic hiedng dich vu Va dién todn dam mdy. Cong nghé SharePoint ra doi 1an ddu vao nam 2001 dwa
trén nén tang kién triic hudng dic vu [1] da to ra vuot trdi so voi cac cong nghé cung thoi khi hd trg doanh nghiép tiy
bién linh hoat tao ra cc cong két ndi hodc trong ndi bd hoac & ngoai doanh nghlep SharePoint tao co hdi cho nguorl
dung chia sé tai nguyén thong tin mot cach dé dang dua theo hai co ché c6 tinh ké thira: thir nhit 1a co ché kién tao
“site-by-site”; thir hai 1 co ché chia s¢ “point-to-point”. Nhiéu du an chuyén d6i img dung tir nén ting Lotus Notes
sang nén tang SharePoint d4 duoc thyc hién tai vao nhitng nim sau nim 2004 & nhiéu nudc trén thé gidi trong d6 ¢
Viét Nam [2]. Nhim canh tranh véi céc ung dung hudng dich vu cua Google, nam 2011, Microsoft da dua ra dong
san pham mang tén Office 365° ¢6 tich hop SharePoint 2010 hudng t6i hd tro cac nghiép vu van phong o phuc vu
nhém d6i twong dau tién 1a cac doanh nghiép nho [3]. Ciing ké tir 6, thong qua dong san pham Office 365°, SharePoint
da nhanh chéng 1an san sang linh vuc gido duc dao tao khong chi & bac pho thong cho ma con & bac dai hoc [4]. Néu
& bac phod thong [5], SharePoint hd trg xay dung cdng thong tin két ndi giira gido vién, hoc sinh va cha me théng qua
c4c 16p hoc thi & bac dai hoc [6] 1a cong thong tin két ndi dwoc hinh thanh gitra giang vién véi sinh vién thong qua
c4c hoc phan. Bai viét nay tap trung vao viéc phan tich nhitng co hoi img dung va nhitng han ché ciia SharePoint trong
quan ly giang day & bac dai hoc.

2. NGi dung da thuc hién

St dung SharePoint, giang vién d& dang tao ra mot trang Web hoc tap gitp két ndi sinh vién dén vai hoc phan do
minh quan Iy. Hinh 1 14 vi du dién hinh vé x4y dung mot trang Web hoc tap dua trén nén ting cong nghé SharePoint.

Tai trang Web hoc tap ndy, giang vién c6 thé chia sé cac hoc liéu, bai giang sau mdi budi 1én 16p, va cac bai tdp
s€ dugc giang vién tai 1én truge mdi bubi thuc hanh. Thong qua trang Web nay, sinh vién tham gia hoc phan s& duoc
trao quyén tai vé cac hoc li¢u, bai giang, bai tdp theo tudn. Nhiém vy ctia sinh vién 12 phai tai 1én /oi gidi cho cac phan
bai tip tuong g vdi mdi tudn. Tai trang Web nay, sinh vién duoc khuyén khich tham g1a dién dan thao luén veé cac
vén dé lién quan t6i hoc phan. Khi gap van dé can hd trg, sinh vién s& vao chuyén muc “vdn dé” dé néu van dé va dat
cau hoi hodc cho giang vién hodc cho sinh vién khac trong 16p, ngudi duoc gan cho van dé nao s& phai tra 1oi vin dé
do6 trong vong Xyz ngay lam viéc.

Trong trang Web nay, giang vién s€ xac dinh cac nhi€ém vu chinh yéu ma sinh vién can dat duge tai mdi giai doan
cta khoa hoc. Sinh vién ¢6 thé theo ddi I6 trinh hoc danh cho hoc ph?ln, bét ky mot thay ddi nao trong qua trinh hoc
tap s€ duogc giang vién cap nhat va ra thong bao trén trang Web nay.

Trong qué trinh hoc, giang vién néu muén kiém tra kha ning tiép thu ciia sinh vién s& tao ra cac bai khdo sat
chuyén biét lién quan dén chu dé ma giang vién quan tam. Viéc nay giup giang vién khong chi 1a danh gia duoc nang
luc tiép thu cua sinh vién ma con 1a nhin nhén lai hiéu qua truyén dat kién thirc cua chinh giang vién do tai cac gio 1én
16p tir d6 gitp giang vién co nhitng phuong an diéu chinh thich hgp cho cac gid giang trong twong lai d6i vai 16p hoc
cua minh.

3. Két qua va Ban luan

Qua thyc té trién khai SharePoint cho cac khoa hoc Kiém thir Phan mém tir phién ban SharePoint 2010 (ndm 2011),
dén phién ban SharePoint 2013 (ndm 2015), tic gia nhan thiy rang SharePoint da dap tmg rat tot 1a moi truong trung
chuyén, 1a kénh giao tiép hiéu qua giita nguoi day va nguoi hoc. Moi kién thirc lién quan dén hoc phan, giang vién
déu o thé hién thi va chia sé trén site hoc tdp mot cach rat khoa hoc, g?ln gilii va than thién trong tu nhu cdy thu muc
trong File Explorer cia Windows nhung khac & day thay vi trén Desktop cua nguoi dung thi né lai hién thi gon gang
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trén trang Web c6 két ndi Internet.

Nh¢ vy ma ngudi hoc co thé truy cip bat ctr dau va bat ké khi nao. Cach thirc hién thi dir liéu trong ndi dung cua
mdt site nhu thu vién hay danh sach céc tai liéu ludn di kém v6i céc tinh ndng nhu loc, sap x¢ép, tim kiém, hay phan
nhém dir liéu tai moi chdn noi co su xuét hién cua dir lidu da gitp cho SharePoint ghi diém 1a mot trong céc cong cu
hop téc chia sé tai nguyén ndi bat, da dang va phong phu. Khi SharePoint ket hop duoc cac tinh nang co ban cua mot
van phong di dong ao(Office 365°) [1], n6 da cho phép ngudi dung két xuat dir lidu linh hoat tir desktop ctia nguoi sir
dung dén van phong lam viéc ao chay trén nén tang ctia cong ngh¢ dién toan dam may thi cong ngh¢ SharePoint da
dugc don nhan nhu mot trong sd nhitng cong nghé manh mé nhat dugc biét dén t6i thoi diém nay.

Mot trong nhimng diéu ma tac gia e ngai d6 la kha nang thyuc hién cua SharePoint s& nhu thé nao khi c6 mot luu
luong 16n nguoi st dung truy cap tai cung mot diém. Piém tdi han trong bao mat ciia SharePoint 1 gi trong truong
hop giang vién mudn trién khai cac bai kiém tra, bai thi cta hoc phan tai trang Web hoc tip cua anh ta.

Khong thé phu nhan vu diém tuyét voi ctia SharePoint khi cho phép ngudi sir dung chung dé dang tao ra cac site
da cip theo co ché “site-by-site” va d& dang phan quyén truy cap linh hoat c6 tinh ké thira qua céc site hodc theo tirng
noi dung trong site. Hé théng cong thong tin ciia SharePoint dwgc tich hop vira linh hoat vira mém déo dé& dang chia
sé mot tai nguyén khi tham gia trong mang noi bo (Intranet) khi khéc lai tham gia vao mang toan cau (Internet)

Trong linh vuc quan 1y giang day tai bac dai hoc, cong ngh¢ SharePoint da dap tmg rat t6t vai tro 1a cau ndi trung
gian quan 1y viéc tai Ién, tai vé va kiém nhdp tai liu trong qua trinh chia s¢ tai nguyén dir liéu vira linh hoat ma rat
hiéu qua thong qua Cong thong tin két ndi tap trung truy cap mot lan.

Tuy nhién, tai thoi diém nay SharePoint 2013 ciing c6 nhitng han ché ctia riéng minh khi chua tich hop duoc cac
nghiép vu co ban lién quan dén quan 1y mot khoa hoc thong thuong nhur quan 1y sinh vién, quan 1y bai tap va cham
diém bai tap, quan ly ngan hang cau hoi va cach thuc ra dé, 1am d¢ va tong két diém, v.v... Quan Iy hoc phan hay
quan ly mot khoa hoc vé co ban s& khong thé thiéu nhirng nghiép vu trén. Day thuc su la nhu’ng thach thie khi cac
truong dai hoc quyét dinh lwa chon SharePoint (Office 365°) trong quan 1y cac hoat dong giang day ctia minh.

Diéu nay dua dén nhu cau rang cac truong dai hoc néu mudn str dung cong nghé SharePoint trong quan ly giang
day s€ phai hoac 1a phat trlen thém céc ing dung tich hop hd trg cho cac mang nghiép vu con thiéu hodc 14 trién khai
thém mot hé théng phan mém quan 1y e-learning khéac,vi nhu Moodle.

4, K&t luan

Duéi goc nhin ctia nguoi sir dung SharePoint qua cac phién ban 2003-2007-2010-2013, tac gia da bay té trén day
nhitng quan diém xung quanh vén dé (mg dung SharePoint trong quan 1y giang day tai bac dao tao Pai hoc. Cong nghé
SharePoint t6 ra rat hitu dung phu hop trong méi trudng céng nghé ning dong doi héi can c6 su cong tac cao, thuong
xuyén va dic thi: 1am viéc nhém, c6 nhiéu thay d6i va thay dbi thuong xuyén. Str dung SharePoint site, giang vién dé
dang tao ra cdc trang web hoc tap dé két ndi sinh vién dén v6i hoc phan do minh quan ly va chia s¢ vdi sinh vién moi
tai nguyén lién quan t6i hoc phan giang day. Viéc quan ly hoc phan t6 ra rt hiéu qua voi nhiéu co ché quan 1y tai liéu
vira chit ché vira linh hoat cho phép tai 1én, tai vé hay kiém nhap mét tai liéu trudc khi chia s¢ v6i ngudi hoc, dir liu
¢6 thé dugc soan sira tirc thoi voi van phong ao Office 3600, nhung s& hoan hao hon néu viée quan 1y cac hoc phan
nay song hanh cung vdi cac nhiém vu co ban trong quan 1y khoa hoc thong thuong nhu 1a quan 1y sinh vién cua khoa
hoc, quan 1y bai tp va cham diém bai tap, quan 1y ngan hang cau hoi, cach ra dé, lam dé va tong két diém cubi ky.
Dbay thuc su la thach thirc cho cac phién ban SharePoint trong twong lai. Hy vong vdi phién ban SharePoint 2016
ngudi su dung 1a giang vién s& dugce trao nhiéu quyén hon nita cho hoc phin ma anh ta quan ly.
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