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THE ANXIETY STATUS QUO OF FEMALE STAFF AT THE UNIVERSITY OF DANANG

Nguyén Thi Hing Phwong

Truong Pai hoc Sw pham, Pai hoc Pa Nang; hangphuongl 9@gmail.com

Tém tat - Lo 4u la trang thai tam ly tat yéu cla cudc song giup cho
con ngudi cé déng luc dé thwe hién cac yéu ciu cla doi séng,
nhwng lo &u chi thwc sy cé ich khi con nguwdi kiém soat dwoc
nhi*ng van dé khién lo au. Bai bdo chi ra duoc ty & ni¥ can bd cé
lo &u noi chung va ty & gitba ni¥ gidng vién, nir can bo van phong;
nguyén nhan gay ra lo au; tinh cach lo au... Két qua nghién ctru
trén 195 nir can bd thudc Pai hoc Da Néng cho thay c6 13,6% nir
can bd c6 rdi loan lo au (lo au & mirc cao) va ni can bd van phong
c6 mirc lo 4u hon so véi giang vién ni. Niv can bo co bang clr
nhan lo lang hon nhitng ni can bo |a thac si/ tién si. Van dé khién
ni¥ can bd lo 1dng nhét 1a con cai; tiép dén la cong viéc; van dé lién
quan dén chéng/ ngudi yéu va viéc can phai hoc tap nang cao
nang lyc.

T khéa - lo au; rdi loan lo au; ni¥; gidng vién; nir can bd van
phong.

1. D3t van aé

Xa@ hoi ngay cang hién dai kéo theo rat nhiéu su thay
dbi trong doi song con ngudi, phat sinh ra nhiéu m01 nguy
hiém cho strc khoe tam tri nhu cang thang, lo au, trAm cam,
am anh, hay cac chiing hoang tudng, tAm than phan liét...

Moi nguoi déu hiéu rang, lo lang dé giai quyét cac cong
viée 1a diéu can thiét dé con nguoi c6 duge cude song mdi
ngay tich cuc hon; lo ling 1a thé hién tinh than trach nhiém
ctia c4 nhan ddi Vi cong viée va dé cudc sdng chét luong
hon. Tuy nhién, vin dé lai & chd khong phai lic nao ngudi
ta cling kiém soat dugc van dé khién ho lo ling, ma & rat
nhiéu ngudi lo 4u d tré thanh bénh li. Lo ling qua murc vé
viéc gi d6 sé lam dao 16n cudc song ca nhén, tr viéc an
khong ngon, ngi khong yén va din dén tdm than bt an
cuing nhiéu diéu khac nira.

Nhiéu nghién ctru ctia cac tic gia nudc ngoai di chi ra,
cung mot van d& khién lo au, thi mtrc d6 lo 4u & phu nit gép
d6i nam giGi [7]. Chinh diéu d6 di co anh huong khong
nho dén doi song ctia phu nit va nhirg ngudi xung quanh,
dic biét anh huong dén chét lugng séng va hidu qua cong
viée. Nghién ctru ctia chung t6i nham chi ra thyc trang lo
au clia nit can bd thuoc Pai hoc Pa Ning, huéng dén viéc
dé xuat cac giai phap hd trg cho nit can bo lo ling qua mirc
c6 doi sbng tam tri tich cuc hon.

Tat ca s6 liéu str dung trong bai biét nay dugc rit ra tir
nghién ctru “Thuc trang lo du cua nit can bg cong nhdn
vién chirc thuéc Pai hoc Pa Nang”, voi khach thé 1a 195
nit can b (117 can bo 1a giang vién va 78 nguoi la can bd
cac phong ban) trong cac truong dai hoc thanh vién cua Pai
hoc Pa Nang.

Phuong phap nghién clru chung toi da sir dung la test
do lo 4u Zung, bang hoi danh cho nit can bo; phong van sau
va xir 1y s6 lidu bang phan mém SPSS.

Abstract - Anxiety is an inevitable psychological state of life, which
contributes to the motivation for carrying out the requirements of
life; however, anxiety is really beneficial when its causes are under
human control.This paper shows the proportion of anxious female
staff in general the ratio between female faculty, female office staff;
the causes of anxiety; the anxiety personality,... The result ofour
study on 195 women officers at the University of Danang shows
that 13.6% of them have anxiety disorders (high levels of anxiety)
and the anxiety levels of female office staffs are higher than those
of female lecturers. Female officers with Bachelor degrees feel
more anxious than those who are Masters or Doctors. The causes
of their anxiety that come in an order of decreasing importance are
their children, their work, problems related to their husbands/ lovers
and the necessity to enhance their professional competence.

Key words - anxiety; anxiety disorders; women; lecturers; women
officers.

Trong bai viét ndy, chung t6i s& trinh bay tong quan vé
thuc trang lo 4u cta nit cdn b theo cua thang do; nguyén
nhan gay ra lo au; mtrc d6 lo &u xét theo céc ti€u chi: linh
vuc cong tac (gidng vién/ can bd van phong); hoc vi; tinh
cach va c6 so sanh céc ti€u chi trén trong twong quan voi
d6 tudi clia nit cn bo.

2. Mt s6 van dé tdng quan vé lo Au

Nghién ctru vé lo 4u, cing thang & con ngudi da xuat
hién tir thé ky 17, cho dén nay da dua ra duoc nhitng dinh
nghia, cac phuong phap nghién ctru va tiéu chi dé xac dinh
lo au nhu cac thang do, tric nghiém va di dén viéc xem lo
4u, cang thang 1a bénh tim 1y va can duoc chita tri.

Mot trong nhitng hudéng tiép can khi nghién ciru vé lo
4u dau tién ¢ thé ky 18 duoc ké dén 1a huéng y - sinh hoc.
Dai dién cho hudng tiép can nay la Hooke [4] Renne
Descartes [3], George Beard [8], Claude Bernard [2]... Cac
tac gia ndy cho rang lo lang, cing thang xay ra khi co thé
bi suy yéu, khi hé than kinh bi qua tai. Cac tic gia nay giai
thich nhin nhan & nhiéu goc do khac nhau, nhung dleu
chung nhit 13 du c6 ¥ cho ring co the con ngudi nhu co
may va cang thang 1 hao mon tat yéu trong qua trinh ¢d
may van hanh. Biéu hién cua con nguoi khi d6 1a mét moi,
U rfi, va xudt hién nhitng ndi so vo 1y. Nhitng ap luc va cing
thang d6 c6 thé gay ra bénh tim than.

Céc huéng tiép cn tir goc do tdm 1y hoc m&i xuét hign
tir thé ky 20 dén nay, cac tac gia nghién ctru vé lo 4u, cang
thang trong thoi gian vira qua. déu tap trung ching minh
ring tdm trang con ngudi quyét dinh mirc d6 lo ling cia
ho. Pai dién cho hudng nghién ciru nay la cac tac gia
Walter Canon (1927), Hans Selye (1936), Meyer. A
(1948)... Cu thé 14 c¢6 cac quan niém: nhitng xung dot bén
trong tdm tri 1a co s& cta bénh tinh than [9]; mi quan hé
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giita nhirng ngudi xung quanh va méi trudng sdng chinh 1a
nguyén nhéan giy ra lo ling cing thing [5,6].

Nhitng nghién ctru vé lo 4u cang thang da dua lo 4u vao
danh sach mot trong nhiing loai bénh can dwoc cham soc,
chita tri. Cu thé 1a theo bang phan loai bénh quéc té trong
cac 1an tht 8 (ICDS, 1968), 1an thir 9, (ICD9, 1978) va lan
thir 10 (ICD10, 1992) t6 chirc Y té thé gidi déu cho ring,
lo 4u duoc xép vao lo 4u tm can (tc 13 bénh do can
nguyén tim 1i), c6 su lién quan mat thiét giita cang thang
va trang thai co thé.

Két qua nghién ciru cua cac nha khoa hoc trén thé gidi
chi ra khoang 15% dén sb ¢6 lo au cing thing. Bao céo cua
t6 chirc y té thé gidi nam 1995 cong bd rang c6 khoang
20% ngudi 1on da co trai nghiém con hoang s¢ trong doi
[1]. Ngoai ra, nhom tac gia Kashani va O.Verchell (1997)
cho réng, ti 18 rbi loan lo Au tré em va vi thanh nién My la
khoang 9% con & nguoi 1on (trén 18 tudi) 1a 17,7% [1].

O Viét Nam, bac si Lam Xuan Dién cho biét trong s6
1.533 ngudi bénh dén kham va diéu tri tai Bénh vién (BV),
¢6 9,4% ngudi bi ching lo au, trdim cam. Béc si Pham Vin
Try - Truéng phong Kham I cua BV trén cho biét thém,
trong s0 bénh nhan tram cam dén kham tai BV, 90% c6 rbi
loan vé lo au; 80% co rdi loan glac ngu; 84% gidm kha
ning tap trung va 97% than phién giam sit nang lyc lam
viéc [10]..

3. Thyec trang lo &u & nir can bd cng nhan vién chirc
thudc Pai hoc Pa Nang
3.1. Mirc dj lo Gu nir can bo theo thang do lo du Zung

Dé tim hiéu thyc trang mirc d6 lo au ctia nit can bd, ching
to1 st dung thang do lo au Zung, la bg bang c6 20 céu hoi &
4 muc d¢ (khong co; it khi; thinh thoéng va thuong xuyén).
Trong s0 20 céu c6 5 cau dugc dung dé kiém tra d§ chinh
x4ac cua nguoi tra 161 ¢ nhiing cau con lai.

Céc mue do lo au sir dung trong bai viét nay duoc hiéu
la:

- Mirc khong lo u: Khong cam thdy dp lye, cang thang,
lo lang.

- Mukc it khi: C6 lo ling nhung rt it, chi chot nhé ra
can phai lo viéc gi do mot liic roi het, khong cam thay cang
thang, hot hodng. Pay 1a lo au & muc nhe.

- Muic thinh thoang: C6 nhing van cg‘é kh{én chu thé suy
nghi, ¢6 cang thang, hot hoang; c6 thé khién chu thé git
minh khi nho ra; hodac thuong xuyén nho den van de gay
cang thang. Pay la lo au mirc trung binh.

- Mirc thuong xuyén: Twong ing voi so  diém thang do lo
dau Zung la 40 diém tré lén. O mike nay, chi thé thurong xuyén
cam thdy gotrruog, cang thang, hot hodng khi nhé dén vqn
de; nghive van dé; tham chi khong ré la minh dang lo vi van
de g khong lam chu dwoc cam xuc — dé cau gdt; dé buon
phlen suy sup... Trong bai viét nay, chiing t6i sir dung cum
tu roi logn lo du dé thé hién su lo du 6 murc cao nay.

Két’ qua diéu tra cho thiy, c6 32,7% nit can bo khong
c6 lo lang; 35,5% nit can bg lo &u mure nhe; 18,2% s6 nit
can bd cg') lo au & mirc trung binh va c6 13,6% so nit can bd
& muc roi loan lo au.

Sé liéu trén day cho théy, ty 1€ nit can b thudc Pai hoc

Pa Ning c6 r6i loan lo au trong ngudng du bao ciia cac nha
nghién ctru trén the gidi (c6 khoang 20% déan so6 c6 lo au &
mirc cao — murc roi loan lo au).

(e . ft khi
RS 35,5%
au 32, 7 %
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Hinh 1.Murc d¢ lo du cua nit can bg theo thang do Zung

Trong thoi gian 2 tudn dén 1 thang qua, biéu hién nhiéu
nhét & nit can bd co roi loanlo aula mat ngu; chn an; chan
tay ra md héi; tim dép nhanh; cham chap trong phéan tng;
hay quén; dau da day; dau déau, dau cb, cam théy bdi rdi;
khong himg thi voi cude sdng. ..

3.2. Nguyén nhdn gdy lo du cho nir cin bg

Tim hiéu nhitng nguyén nhan gay lo ling cho nit can bo
thuoc Pai hoc Pa Ning, ching toi nhan thiy van dé khién
nit can bo lo léng nhét 1 con cai, chiém 25,5%. Lo léng vé
con cai thuong tép trung vao viéc lo léng vé chuyén hoc tap
cua con, lo lcfng vé sirc khée — con ém, con khéng chiu an;
lo vé viéc trong qud trinh day dé con gdp nhiéu khé khan;
hodc lo lidng vé viéc con khong vang Ioi...

Xép vi tri thir 2 chinh 1a cong viéc 21,9%. Nhiéu nit can
b6 cho ring 4p luc vé cong viée khién ho cam thdy mét moi
va cang thing. Mot s6 nir can bo cam théy dang lam viéc
khong dung vai ndng luc ctia ban than; mot s6 khac cam thay
sO luong cong viée kha nhiéu. Chia s¢ cua T.P.G, Truong
Pai hoc Kinh té: “Toi phdi lam rat nhiéu viéc lat vat, ciing
c6 thé téi hay 6m dom nhiéu viéc, nhung co ban la cur thay
viéc thi toi khong ng(;i yén duoc, hodac lam chua xong viéc
la t6i khong yén tam duoc”.

Bidng 1. Nguyén nhdn gdy ra lo au cia nit can bg (%)

Thuw tw Nguyén nhian Ty 1€
1 Con cai 25,5
) Cong viéc 21,9
3 Strc khoe 18,1
4 Chong/nguoi yéu 17,3
5 Hoc tap nang cao nang luc 12,8
6 Tai chinh 11,1
7 Gia dinh ndi ngoai 10,6

Tiép theo la lo 1éng vé st khoe, chiém 18,1%, trong $6
195 nir can bg, mot phﬁn ba trong $6 d6 cam théy suc khoe
ciia minh hién nay khong t6t, nhung lo ling nhat cua nit
cén bo lai 1a lo cho strc khoe ctia con va chong.

Vén d lién quan dén chong/ngudi yéu & vi tri thi 4,
chiém 17,3%. Nhing van dé khién nit can bo lo lang con
lai 1a ap luc vé viéc hoc tap nang cao nang luc (12,8%); van
dé lién quan dén tai chinh (11,1%) va van dé lién quan dén
gia dinh ndi, ngoai (10,6%).
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Cé sy tuong quan gitta nit can bo van phong véi giang
vién 6 su lo la’ing cho con cai, va surc khoe. Co su khac biét
¥ nghia (p < 0,05) khi so sanh céac yéu tb: nit giang vién lo
léng vé viéc hoc tdp nang cao nang lyc hon can b van
phong; can bd vin phong lo ling vé tai chinh nhiéu hon
giang vién. Pic biét, khi xem xét twong quan giita ltra tudi
v6i lo 4u vé viéc phai hoc tap thém, nhimg nir can b trong
quang tir 45 tro 1én khong lo lang vé viéc hoc tap nita, trong
khi d¢ tudi dudi 45 lo ling rat nhiéu vé viée tlep tuc hoc
tap. Tap trung nht 1a do tudi tir 30-35 rat lo ling vé viéc
phai nang cao bang cép.

3.3. Mirc dp lo du giita nir gidng vién va cdn by vin
phong

Trong s6 195 nir can bd ¢o 117 giang vién va 78 can bd
cac phong ban. Su dung phép do so sanh twong quan gitia
nit giang vién va nit can bg van phong, voi p<0,05 va do
tin cdy o = 86,3 két qua cho thdy hon 30% nit can bd khong
c6 lo au.

Lo &u mirc nhe ¢ nit giang vién 1a 36,1% va can by van
phong la 34,9%. Nit giang vién (36,1%) va can bd van
phong (34,9%) c6 lo &u muc trung binh. Con & muc rdi
loan lo au, nit can bo phong ban c¢6 lo au cao hon hén chiém
16,1%, trong khi do, nit giang vién chi & 11,1%. SO lidu
duoc mo ta & biéu do sau:

Bdng 2. Murc do lo du cia giang vién va can bo van phong(%)

Mirc do lo du
Can bd | Khong | ¢, .. Thinh Thuong
n It khi . n
lo &u thoang xuyén
GV 34,3 36,1 18,5 11,1
CBVP 31,2 34,8 17,9 16,1

Qua phong van siu, mot nit can b phu trach vin phong
Khoa thugc Truong Pai hoc Bach khoa chia sé: “T6i cam théy
thuong xuyén lo lang, t6i mt ngi va khong yén tim khi nghi
vé cudc sdng hién tai. T6i chi nga duge khoang 3-5 gio mbi
dém, t6i chi mai 37 tudi, khong phai toi mat ngl nhu ngudi
cao tudi. Toi nghi nhan vién vin phong nhu t6i ¢6 nhidu diéu
phai lo lang hon giang vién, ap luc trong cong viéce ciing nhicu
hon va con cac 4p luc trong cude sdng ca nhan nira”.

Mot can by van phong khac & Pai hoc Su pham cho
biét: “Truede thong tin tinh giam bién ché, téi cam thdy
cang thang, 101 nghi 16i phai di hoc thém dé tranh mat viéc,
6 thé t6i cir lo lang qud mire, nhiung thdt suw téi khong yén

2

tam”.
3.4. Murc dj lo du cuia nit can by xét theo hoc vi

Xem xét & khia canh hoc vi (ctr nhan, thac si, tién si), bang
dudi day mo ta muc d6 lo lang theo ti 1€ phan tram (%), chiing
t01 ¢c6 mdt s6 nhan nhu sau: Nhitng nit cdn bd & bac clir nhan
¢6 mirc lo lang nhi€u nhat. Vi s6 33,8% lo du ¢ mrc thinh
thoang, chung t6i hi€u rang ¢ bac tién si, thuong xuyén céd
nhitng van dé khién nit can bd phai lo lang nhiéu hon.

Bdng 3. Murc dé lo du o nir can bo xét theo tiéu chi hoc vi (%)

Mirc ddlodu | Cirnhdn | Thacsi | Tién si
Khéng lo au 12,6 23,5 22,6
it khi 32,5 25,6 28,3
Thinh thoang 35,6 32,3 33,8

193 | 186 | 153

Xét twong quan gitta hoc vi, nguyén nhéan gay ra lo au
va muc d6 lo 4u (mic do tir 1 dén 4 diém), van d& chung
khién tat ca nit can b cling lo 4u tap trung ¢ viée lién quan
dén con cai; nit ctr nhan lo ling vé tai chinh nhidu nhat, véi
diém trung binh lo du 1a 3,12; nit thac si lo 1éng vé hoc tap
nhiéu nhat, v6i diém trung binh 1a 3,05 va tién si lo léng vé
cong viéc nhiéu nhét, diém trung binh 1a 3,27.

Thuong xuyén |

Phéng vin vé& muc do lo au theo tiéu chi hoc vi, co
T.T.H — Truong Dai hoc Ngoai ngir cho biét: “T6i nghi cac
giang vién dang & bac thac si sé& lo ling hon béc tién si, vi
con phai tiép tuc hoc tap ning cao niang luc theo yéu cau
ctia Pai hoc Pa Ning, néu ai 1a ctr nhan loai gioi duoc gitr
lai truong thi cang lo 1ang hon nita; it nhat 1a van dé nang
cao ning lyuc, bang cap”.

3.5. Murc d¢ lo du cua nii can by xét theo tinh cdach

Vi 2 nhéom tinh cach la hudng ndi va hudng ngoai theo
nir can bo tu danh gia vé& minh, chiing t6i sir dung phép so
sanh tuong quan giita tinh cach (tu nit can bo danh gia vé
tinh cach cta minh) voi mirc d6 lo au. Két qua 1a nhiing
nguoi co tinh cach hudng ngoai it lo ling, sbng vo tu, thodi
mai hon so v6i nhimg nguoi huéng ndi. Cu thé 1a nhing
nir can bo cho réng minh 14 ngudi hudng ndi co ti 1€ lo au
cao hon han, véi 35, 5% ¢ muc lo au trung binh va 15,9%
& muee rdi loan lo 4u.Didu nay cung phu hop voi nghién ctru
cua tac gia Pigott, Teresa A. [7] you t6 tinh cach anh hudng
dén cach nhin nhan van dé, khién cho muc d6 lo 1ang cua
phu nit ting Ién trong thay. Do vay, dé tranh roi vao trang
thai lo 4u qua mirc, phu nit can song thoai mai hon, chon
cho minh nhiing hoat dong bé ndi nhu giao luu, két ban,
am nhac, thé thao...

Bdng 4. Murc dé lo au cua nir can bo xét theo tinh cach (%)

Mitrc d0 lo au
Tinhcach | Khong | ;... | Thinh | Thuong
o It khi . A
lo au thoang | xuyén
Huéng ngoai 37,6 22,4 28,7 11,3
Hudng ndi 27,4 21,2 35,5 15,9

4. Két luan

Tir nhimng s liéu trén ddy vé thyc trang lo lang ciia ni
can b thudc Pai hoc Pa Nang, ching t6i di dén mot so két
luan sau:

- C6 13,6% nit can b thudc Dai hoc Da Ne:lng tham gia
nghién cuu dang cé bi€u hién roi loan lo au, tuc 1a lo au
qué muc can thiét.

- Trong cac vén dé gay ra lo 4 Au qua mure cho nir can b,
vén dé lién quan dén con cai xép vi tri cao nhat t1ep theo
1a cong viée va strc khoe, xép vi tri thir 4 13 vAn dé cin ning
cao nang luc, bang cap.

- Nit can b van phong lo au hon nit giang vién.

Xét theo hoc vi, nit can bd trinh d§ ctr nhan ¢6 muc d6
lo &u nhiéu nhat.

- Nit can bo c¢6 tinh cach huéng ngi c6 diém lo au cao
hon han.

Nhitng két luan trén ddy 1a mot phan co so dé chung t6i
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dé xuét voi cac cap lanh dao, v6i chinh cac nit can bd ndi
chung va nit can bo dang c6 rdi loan lo 4u noi riéng vé cach
thirc hd tro giup cho nit can bo giai toa cang thing, lo ling,
nhim hudng téi chét lugng séng tdt hon, nir can bd cd6 moi
truong lam viéce hiéu qua hon.
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